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Executive Summary  

 

(i) Introduction 

 

This Report captures findings of a survey conducted by Mass Public Opinion Institute 

(MPOI) in conjunction with the Elections Resource Centre (ERC) on the state of voter 

registration and elections-related issues in Zimbabwe. It was held under the theme “Evidence 

Based Policy Engagement on Voter Registration.” In many ways, the survey was a ‘baseline 

study’ on the state of voter registration in Zimbabwe as no such study had been done before. 

The findings from the study are in turn expected to provide the ERC with empirical evidence 

on the state of voter registration in the country and help the organisation in its engagement 

endeavours with election stakeholders in Zimbabwe. The survey was conducted from 20 

February 2015 to 5 March 2015.  

This was a nationally representative survey (sample size = 1200). Some of the specific issues 

that the survey focussed on include; awareness about voter registration issues in Zimbabwe, 

status of voter registration, preferred mode of voter registration, ease (or difficulty) of voter 

registration, motive for registration, perceptions of the state of the voters’ roll, participation 

and interest in elections, access to election related information, awareness of and trust in 

ZEC, awareness of electronic voting and other relevant issues.  

(ii) Methodology 

 

The survey involved 1200 randomly selected adult respondents (18 years and above) in the 

country’s 10 provinces. The nationally representative sample (n= 1200) was drawn using the 

2012 population census figures. A survey of this sample size yields results with a survey a 

margin of error of plus or minus 3% at a 95% confidence level.  In carrying out the survey, 

random selection methods at every stage of sampling were applied; with Probability 

Proportionate to Population Size (PPPS). Every adult (18+) citizen in both the urban and rural 

areas had an equal and known chance of inclusion. The Institute’s research personnel 

formulated the questionnaire with both open and close-ended questions. Face to face 

interviews were conducted by interviewers drawn from the country’s tertiary institutions, and 

with a sound appreciation of Social science research and relevant field experience. 
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SECTION 1: VOTER REGISTRATION ISSUES  

 

(a) Awareness about Voter Registration Issues  

 

A large majority of Zimbabweans (82%) claimed that they know where to register to vote as 

compared to only 18% who said they did not. More than three-quarters (78%) also claimed 

that they are conversant with processes on how to register; while a huge majority is also 

aware of registration requirements in Zimbabwe. Men have more awareness than women on a 

number of aspects though the differences are not large. On how to register,  (81%) of male 

respondents said ‘Yes’  as compared to females (76%); on awareness of voter registration 

requirements; more men are aware of this as evidenced by 93% who said ‘Yes’  in 

comparison to 89% of female respondents who said the same. However, there were 

insignificant gender differences in awareness on where to register: 83% of males were aware 

compared to (81%) of the females.  

 

An urban/rural gap is also evident from the findings on registration issues. On knowledge 

about where to register to vote, 84% of rural respondents said they are aware of this 

compared to 78% in urban areas. On how to register to vote, over eight in ten (81%) rural 

dwellers know about this when compared to 74% in urban settings. On registration 

requirements, slightly more rural folk (92%) said they know what these requirements are in 

comparison to 89% of those in the urban areas. An analysis across the different age groups 

reveals that youths continue to lag behind the older people on voter registration issues. 

Although the proportion of youths who know where to register was high (71%), it was still 

lower than that of the older generations, which was 93% of those aged 36-65 and 91% of 

those aged 66 and above. A further disaggregation within the youth category reveals that the 

younger youths (18-25) are less knowledgeable on voter registration issues compared to the 

older youths (26-35).The results indicate that 56% of those aged 18-25 know where to 

register to vote compared to 84% of the 26-35 year olds. 

 

The same situation prevailed on the awareness of how to register, because 63% of the 

respondents aged 35 and under claimed to know how to register to vote, compared to 94% of 

those between 36 and 65, and 90% of the elderly respondents (66 and above). A further 

analysis also showed that the youth aged 26-35 (81%) are more aware of how to register 

compared to their younger counterparts aged 18-25 (41%). In the same vein, 86% of the 

respondents 35 years and under claimed to be aware of the documents needed for voter 

registration in Zimbabwe compared with 97% of those between 36 and 65 years, and 95% of 

respondents aged 66 and older. Three quarters (74%) of respondents aged f 18-25 years are 

aware of voter registration requirements in comparison with an overwhelming 93% of those 

aged 26-35. We could not break down rural data to reflect the communal area/resettlement 

area divide as the data was not readily available at the time of producing this report.  
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(b) Status of Voter Registration 

 

The national picture is such that three out of four adult Zimbabweans (75%) are registered as 

voters while a quarter (25%) is not. The data shows that significantly more rural respondents 

(77%) are registered as voters compared to their urban counterparts (69%). Slightly more 

men (77%) are registered than women (73%) but the differences are small. The rural-urban 

divide shows that a third (33%) of both urban and rural dwellers registered through visiting 

registration centres while 35% in urban centres and 43% in rural areas made use of mobile 

registration units. The survey revealed that a lower proportion of young people (ages 18-35) 

are registered to vote compared to the older generations. According to the survey results, only 

54% of those aged 18-35 are registered voters, compared to 94% of those aged 36-65 and 

97% of those aged 66 years and above. This also with the 2013 ZESN report which asserted 

that there was under registration of young voters compared to the older voters. 

 

(c)  Mode of Registration for those Registered and Preferred Mode of 

Voter Registration 

 

A glance at the survey data reveals that two out of five of adult Zimbabweans (40%) have  

registered to vote through the mobile registration units whereas exactly a third (33%) have 

registered through visiting the registration centres. Exactly a quarter (25%) were either not 

registered or not sure if they were registered. More rural dwellers (43%) when compared to 

urbanites (35%) have registered through mobile registration units while exactly a third (33%) 

in both urban and rural areas has registered through visiting voter registration centres. More 

males (35%) when compared to females (31%) have registered to vote through personally 

visiting registration centres. There is no significant difference in terms of registration through 

mobile registration units with the data revealing a one percentage point gap between men 

(41%) and women (40%) who resorted to this mode of registration.  

 

Asked to state their preferred mode of voter registration; almost 3 out of 5 adult 

Zimbabweans (57%) said they prefer to register via mobile registration units. More men 

(59%) than women (55%) prefer to register through mobile units. A disaggregation of data by 

place of residence shows that a majority in both rural (61%) and urban areas (51%) prefer to 

register through mobile registration units. About 5% in rural areas prefer to be registered 

through the community leadership system; almost three out of ten in rural areas (28%) prefer 

getting registered by visiting registration centres, a preferred option  to exactly a quarter 

(25%) of the rural respondents.    
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(d) Whether Registered Before an Election or In between an 

Election 

 

The survey data reveals that a majority of Zimbabweans prefer to register as voters just 

before an election as evidenced by 56% of the respondents who said that they registered to 

vote just prior to an election while only 12% indicated that they have done so in-between 

elections. The data further reveals that majorities in both urban and rural areas prefer to 

register just before an election is due.  The rural-urban divide is such that Zimbabweans in 

both rural and urban areas prefer to register as voters just before an election as shown by 55% 

and 56% in urban and rural areas respectively who said they registered just before an 

election.  

 

The study also sought to find out the people’s verdict on whether voter registration should be 

a continuous exercise or whether it should take place only just before an election. More than 

six in ten respondents (61%) were of the thinking that voter registration should be a 

continuous process compared to 34% who preferred it to take place only just before an 

election. About 5% of respondents could not give their opinion on the subject matter. More 

males (64%) believe that voter registration should be continuous compared to 58% of 

females.  

 

(e) Ease or Difficulty of Voter Registration 

 

Generally adult Zimbabweans think that it is easy for someone to register as a voter with 

almost seven out of ten (69%) sharing this view; 9% felt that it’s neither ‘difficult nor easy’ 

to do that while 11% feel voter registration is difficult. A significant minority (13%) 

professed ignorance over the subject matter. More men (71%) as compared to women (66%) 

find the process of voter registration ‘easy or very easy’. Two thirds of urbanites (66%) find 

the voter registration process ‘easy’ or ‘very easy’ as compared with 71% who said the same 

thing in rural areas. However, a greater proportion of urban dwellers (16%) compared to 11% 

of the adult rural dwellers professed ignorance over the subject matter.  

 

(f) Motive for Registering  

 

The feeling that one’s vote counts stands out as one of the most important things why 

Zimbabweans decide to register as voters. This sentiment is held by exactly two-thirds of the 

survey respondents; another 4% cites proximity to the voter registration centres, 6% say they 

were influenced by peers/friends/families, another 4% cite pressure from community leaders 

and a similar proportion mention sway from politicians as the reason. Yet a significant 

proportion (13%) mentioned other reasons for doing so.  

 

On the motive of ‘my vote counts’, a small gender gap separates men (68%) from women 

(65%). Similarly, only three percentage points separate the urbanites (68% from the rural 

dwellers (65%) on this matter.  Influence from peers/ friends/family and community leaders 
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is also a significant driver in rural areas as a combined total of 13% cite this as a major  issue 

that influences their decisions to  register as  voters.  

 

(g) Voter Inspection 

Only a minority (8%) have inspected the voters’ roll since the July 2013 elections. Almost 

seven in ten respondents (67%) admitted that they have not done this in the said period; while 

a quarter of the sampled population (25%) could not provide an answer to the question as 

they are not registered to vote. There were not much significant differences in the status of 

the people on this issue according to gender, place of residence and even educational level. 

Participants gave several reasons why they have not yet gone to inspect the voters’ roll 

including the fact that they are not registered (25%), they were not aware of the inspection 

times (20%),they had no knowledge that they can inspect the voter’s roll (19%), and that they 

did not find time to do so (11%) among many other reasons. 

 

(h) Voter Registration: Compulsory or Voluntary? 

Asked if voter registration should be made compulsory or remain voluntary, an 

overwhelming 80% of the respondents opted that it remains voluntary. Only 18% of the 

respondents were of the opinion that voter registration should be made compulsory, and 2% 

of the respondents could not give an opinion on the issue. Place of residence has a bearing on 

opinions of survey respondents on the issue, as 86% of those who live in urban areas believed 

that voter registration should remain voluntary compared to 78% of their rural counterparts. 

 

 

(i) Perceptions of State of the Voter’s Roll 

The study also sought opinion on what adult Zimbabweans think about the voters’ roll. Asked 

for their perception of how free the voter’s roll is from duplicate and multiple entries, only 

29% of the respondents said it was “to a large extent free” while another 24% were of the 

opinion that it was “to a small extent free”. On the other side of the coin, while 16% were of 

the view that it was “not at all free” while a large minority (in fact, a plurality) of respondents 

(31%) could not make an opinion on the subject. This suggests that the issue requires 

considerable knowledge about what a voters’ roll is and the state of its integrity. An analysis 

by place of residence revealed that more rural respondents believe that the voter’s roll is “to a 

large extent free” (33%) compared to their urban counterparts (22%).  

Asked to what extent the voters’ roll is free from ineligible voters, only 26% of the 

respondents said that it was “to a large extent free”. Another 27% believed that the voters’ 

roll was to a ‘small extent” free from such anomalies, 19% said it was “not at all free” while 

close to three in ten (29%) did not have a verdict on the issue. 

(j) Perceptions of Security of Voter Registration Information 

Respondents were also asked if voter registration information is sufficiently secure to prevent 

unauthorised access. A plurality (41%) was of the opinion that it is “somewhat secure” and 
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“very secure”.  A total of 33% said that it was “not at all secure” or ‘somewhat insecure” and 

more than a third (35%) could not give their thoughts on the subject. Asked if voter 

registration is sufficiently secure to protect against unauthorised alteration and disclosure, 

40% said it was “very secure” or ‘somewhat secure” while 24% said it was “somewhat 

insecure “and ‘not at all secure”. 

(k) Proposed Remedy if Name is Omitted from Voters’ Roll 

The survey also asked respondents what they would do if they found out that their names 

were omitted from the voters’ roll. A plurality of the respondents (43%) indicated that they 

would lodge complaints through “proper channels or procedures, 21% said they would do 

nothing because they believed that “nothing can be done” to rectify the problem, so why 

bother.  About 5% of the respondents said they would not worry as things would be resolved 

“given enough time”. Only a small proportion of respondents (2%) called for a public protest 

in such a situation while 1% said they would use their connections with influential people in 

order to get registered. 

 

 

(l) Awareness of Voters’ Roll Complaint Making Procedure  

 

The general picture from the findings is that Zimbabweans are not aware of how to make 

complaints about voters’ roll. Asked if they were aware of how to make complaints about the 

voters’ roll, (77%) of the respondents said they were not aware while less than a quarter 

(23%) claimed to be aware of how to go about this. As expected, awareness on this matter 

rises with education from only 19% among those without primary education to 24% among 

those who have completed high school and rising to 60% among those with university 

education.   

 

 

(m) Awareness, Possession  and Ease of Getting Voter Registration 

Requirements 

 

An overwhelming 92% of respondents indicated that they are aware of the requirements that 

are needed for voter registration. Possession of the documents was also very high as 90% of 

the respondents confirmed that they have such documents. Such possession is higher in urban 

areas (94%) than in the countryside (88%). Asked how ‘easy or difficult’ getting the voter 

registration requirements is, a total of 67% indicated that it is ‘somewhat easy” or “very easy” 

to do so. Only 28% said that it was ‘somewhat difficult” or “very difficult” to do so while 4% 

could not form an opinion. More urban (70%) compared to rural respondents (65%) said that 

it is “somewhat easy” or “very easy” to get the required voter registration requirements. 
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(n) Awareness of ZEC and Institution Responsible for Voter 

Registration 

 

The survey also asked a series of questions on the Zimbabwe Electoral Commission (ZEC). 

The first was a knowledge question: “Have you ever heard of the Zimbabwe Electoral 

Commission” to which seven in ten Zimbabweans (71%) answered affirmatively. Levels of 

awareness vary by gender, place of residence, province and level of education. For example 

proportionally, more men (76%) than women (65%) and more urban dwellers (77%) than the 

rural folk (67%) are aware of the ZEC. The province which recorded the highest level of 

awareness of ZEC was Manicaland with 82%, followed by Harare and Masvingo, both with 

77% of adult Zimbabweans being aware of the institution mandated with the running of 

elections. Matabeleland North and Matabeleland South recorded the least proportion of 

people who are aware of the ZEC, with 52% and 55% respectively. There was a positive 

correlation between level of education and awareness of ZEC, for example 39% of those with 

‘no formal schooling’ and 43% of those with ‘informal schooling’ only have heard about 

ZEC, while 97% of those who completed University education and 100% of those with a post 

graduate qualification are aware of the ZEC. 

 

However, when the respondents were asked if they were aware of the institution that is 

responsible for voter registration in Zimbabwe, almost four in ten participants claimed 

ignorance on this matter while slightly above half of the respondents (51%) correctly 

identified this institution as ZEC. Knowledge was much higher among urban respondents 

(57%) compared to 48% of the rural dwellers. An analysis by education level revealed that 

there is a significant difference of awareness between the more educated and the less 

educated folk in the study. For example, the level of awareness rose from 29% of those with 

no formal schooling, up to 40% of those with some secondary school, to 65% of those who 

completed high school and then 93% of respondents with a University education. 

 

(i) Awareness of the function of ZEC  

 

Awareness of the function of ZEC was also high as three in five respondents (60%) claimed 

to be aware of the function of ZEC. Awareness was higher in male (65%) than female 

respondents (55%). More urbanites (67%) claimed awareness of the function of ZEC 

compared to their rural counterparts (56%). An analysis by province saw Harare recording 

the highest proportion of respondents who are aware of the function of ZEC (69%), followed 

by Masvingo with 67%.The provinces with the least number of people who are aware of the 

functions of ZEC are Matabeleland North and South, with 48% and 47% respectively. 

Awareness of ZEC’s functions also differed with level of education, with the least educated 

(no formal and informal schooling – 42%) being less informed of the work that ZEC does 

compared to the more educated respondents (tertiary qualification holders -96%). 

 

(ii) Trust in ZEC 

 

A combined total of 48% trusts ZEC ‘somewhat’ or ‘a lot’. However, roughly 39% of 

Zimbabweans indicated that they did not have enough information to comment. There was an 

eight percentage point gap between men who trust ZEC (53%) and women who do the same 
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(45%). ZEC is most trusted in the Mashonaland Provinces, particularly Mashonaland East 

where 55% claim to trust it’ somewhat” or “a lot”, and it is least trusted in Bulawayo, where 

only three in ten respondents (31%) trust the institution.  

 

 

SECTION 2: ELECTION RELATED ISSUES  

(a) Participation in National Elections 

 

Results of the survey show that a majority of the adult Zimbabwean population (73%) has 

participated in elections at some point in the past. However, level of participation differs with 

demographic variables such as place of residence, gender, province and level of education. 

Only a small gender difference exists between men (76%) and women (73%) who have 

participated in elections. A significant rural/urban divide exists on this matter: more rural 

dwellers (78%) have participated in elections compared to 69% of the urban respondents. An 

analysis across province shows that Masvingo (85%) tops all the provinces in this regard, 

followed by Manicaland (80%); Mashonaland West (67%), Harare (67%) and Bulawayo 

(68%) recorded the least proportions compared to the other provinces. When viewed by level 

of education, participation in elections is high across all educational levels. It is however 

lowest for those with high school (57%) and highest among those with post-secondary 

diploma (94%).  

 

(b)Interest in Elections 

 

A plurality of the adult population (43%) indicated that it is “very interested” in elections and 

another 37% said it is ‘somewhat interested’. A total of 21% said they are either “not very 

interested” or “not at all interested” in elections. There was also a strong correlation between 

interest in elections and the gender of respondents. Proportionally, interest in elections 

considerably varies between adult Zimbabwean men and women. For example, 37% of 

ordinary Zimbabwean women compared to 48% of their male counterparts indicated that they 

are ‘very interested’ in elections. An evaluation by place of residence shows that interest in 

elections is proportionally higher in adult Zimbabweans living in the rural areas compared to 

those in urban areas. For example, 47% of Zimbabweans in rural areas, compared to 34% in 

the urban areas said they are very interested in elections. Only majorities in Mashonaland 

West (52%), East (53%) and Central (56%) are ‘very interested” in elections, but in the 

remaining seven provinces far less than 50% of residents in each of the regions record less 

than 50% who are  “very interested” in elections.  

 

(c) Access to Election Related Information 

 

An overwhelming majority (93%) claimed that they have access to election-related 

information. Asked for their main source of election-related information, a plurality (25%) 

said it is community meetings, followed by state-owned radios (12%). Voter educators from 

Civil Society Organizations (CSOs), religious leaders or gatherings’ contributions in election 
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related information are insignificant as they approached 0%.The study also sought to find out 

the amount of information obtained from the different sources concerning election related 

information. Friends, neighbors or co-workers (76%), family members (68%), community 

meetings (68%), State owned radio e.g.  Radio Zimbabwe (66%) and political party officials 

(63%) are the top five (5) sources of some information on elections. Voter educators from 

Zimbabwe Electoral Commission (ZEC) do not appear in the top five and only 14% are 

considered to provide the public with ‘a lot’ of information about election matters. 

 

(d)Views on Whether Voting Should be Compulsory or Voluntary in 

Zimbabwe 

An overwhelming majority of adult citizens in Zimbabwe (84%) believe that voting in 

Zimbabwe should remain voluntary rather than being made compulsory. An analysis by place 

of residence reveals that more people in the urban areas (88%) compared to their rural 

counterparts (81%) agree with this view. 

 

(e)Awareness of Electronic Voting 

Awareness of electronic voting was predictably very low with 81% of the respondents 

professing ignorance about this system. Awareness of electronic voting rises with an increase 

in one’s level of education. None of those with an informal education have heard about the 

system, a tenth (10%) of those with some secondary education have heard of electronic 

voting and more than nine in ten (91%) of those with a tertiary education have heard about 

electronic voting. More urban respondents (20%) propose that Zimbabwe should adopt 

electronic voting compared to rural respondents (7%). 

 

(i) Perceptions of Police Presence at Polling Stations  

 

Asked how they felt about the presence of the police at the polling stations, three out of five 

of adult Zimbabweans (60%) said they felt ‘very secure’ with the presence of the police at the  

polling booths.  Also 21% of them claimed that they felt ‘somewhat secure’ with the presence 

of the police. Survey data shows some rural-urban distinctions in terms of how people felt 

regarding the presence of the police at polling stations. More people from the rural areas 

(63%) said that they felt ‘very secure’ compared to 57% from the urban areas. Across all 

provinces more than 50% of the populations except for Bulawayo, Midlands, Masvingo and 

Matabeleland North said they felt ‘very secure’ with the presence of police at the polling 

stations. Mashonaland West province had the highest proportion of respondents (78%) who 

felt ‘very secure’ with the presence of the police at polling stations, followed by neighbouring 

Mashonaland Central (77%) and Mashonaland East (73%).  

 

(i) Assisted Voters 

 

The survey sought to find out if any of the Zimbabweans had ever been assisted to vote, a 

contentious issue in previous elections. The survey shows that the majority of the 

Zimbabwean adults (69%) have never been assisted to vote. Only 5% have been aided to vote 

and these have been assisted by ZEC officials and election observers. Roughly a quarter 

(26%) of the adult population has never voted before hence no assistance has ever been given 

to them.  
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Conclusion 

 

The study was a valuable exercise as it managed to bring out a number of key issues on voter 

registration and related election issues. These findings provide a solid base for stakeholders to 

engage on voter registration and election related issue in Zimbabwe. A number of issues can 

be distilled from the study and some of these are: a majority of Zimbabweans are aware of 

where to vote, how to vote and registration requirements. Most adult Zimbabweans are 

registered as voters; do possess requisite documents for voter registration. They also feel that 

it is “somewhat/very easy” to get the documents needed for voter registration. In addition 

they generally think that it is easy to register and voter registration programmes in Zimbabwe 

pass the grade and hence can be regarded as effective. 

 

The study shows that a plurality has registered through mobile units and this is the same 

mode of registration that a majority of Zimbabweans prefer to use in registering as voters. 

Further, a majority wants voter registration to remain voluntary; they also prefer the process 

to be continuous instead of having it take place just before an election. Of concern though is 

that is that confidence in the voters’ roll not having duplicate/ multiple entries and ineligible 

voters is very low. With regards voter’s roll inspection; only a small proportion has inspected 

it since July 2013. More needs to be done in terms of making Zimbabweans know about 

voters’ roll complaint making procedures as most Zimbabweans professed ignorance about 

how this is done.  

 

A majority of the adult Zimbabwean population said it is interested in elections and has 

participated in elections in the past and have no qualms about police presence at polling 

stations. A significant proportion (5%) of the adult population has been assisted to vote in the 

past and this assistance has mainly been provided by Zimbabwe Electoral Commission 

(ZEC)/election observers and officials. Slightly more than half of the respondents are aware 

that the ZEC is the organisation responsible for voter registration in Zimbabwe. However less 

than half trust ZEC, the organisation mandated to run elections in this country.  
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(i) Report Structure 

 

As the main report on voter registration and election related matters in Zimbabwe, the report 

structure is basically a carbon copy of that of the Executive Summary. The report therefore 

contains the following sections: 

 Introduction 

 Methodology 

 Section A  : Voter registration issues 

 Section B : Election related issues 

 Conclusion 

 

(ii) Introduction 

 

This Report captures findings of a survey conducted by Mass Public Opinion Institute 

(MPOI) in conjunction with the Elections Resource Centre (ERC) on the state of voter 

registration and elections-related issues in Zimbabwe. It was held under the theme “Evidence 

Based Policy Engagement on Voter Registration.” In many ways, the survey was a ‘baseline 

study’ on the state of voter registration in Zimbabwe as no such study had been done before. 

The findings from are in turn expected to provide the ERC with empirical evidence on the 

state of voter registration in Zimbabwe and help the organisation in its engagement 

endeavours with election stakeholders in Zimbabwe. The survey was conducted from 20 

February 2015 to 5 March 2015.  

This was a nationally representative survey (sample size = 1200). Some of the specific issues 

that the survey focussed on include; awareness about voter registration issues in Zimbabwe, 

status of voter registration, preferred mode of voter registration, ease (or difficulty) of voter 

registration, motive for registration, perceptions on state of the voter’s roll, participation and 

interest in elections, access to election related information, awareness of and trust in ZEC, 

awareness of electronic voting and other relevant issues.  

(iii) Methodology 

 

The survey involved 1200 randomly selected adult respondents (18 years and above) in the 

country’s 10 provinces. The nationally representative sample (n= 1200) was drawn using the 

2012 population census figures. A survey of this sample size yields results with a survey a 

margin of error of plus or minus 3% at a 95% confidence level.  In carrying out the survey, 

random selection methods at every stage of sampling were applied; with Probability 

Proportionate to Population Size (PPPS). Every adult (18+) citizen in both the urban and rural 

areas had an equal and known chance of inclusion. The Institute’s research personnel 

formulated the questionnaire with both open and close-ended questions. Face to face 

interviews were conducted by interviewers drawn from the country’s tertiary institutions, and 

with a sound appreciation of Social science research and relevant field experience. 
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Table 1: Sample (Enumeration Areas) Breakdown by Province  

 Urban Rural Total 

Bulawayo 5 - 5 

Manicaland 2 11 13 

Mashonaland Central 1 8 9 

Mashonaland East 1 10 11 

Mashonaland West 3 8 11 

Matabeleland North 1 4 5 

Matabeleland South 1 4 5 

Midlands 4 8 12 

Masvingo 1 10 11 

Harare 17 1 18 

 

 

Section A: Voter Registration Issues  

 

(a)Awareness about Voter Registration Issues in Zimbabwe  

 

Survey respondents were asked if they were aware of the following; where to register, how to 

register to vote and registration requirements? A large majority of Zimbabweans (82%) 

claimed that they know where to register to vote as compared to only 18% who said they did 

not. More than three-quarters (78%) also claimed that they are conversant with processes on 

how to register while a huge majority is also aware of registration requirements in Zimbabwe. 

This is captured in Figure 1 below.  

 

Figure 1: Awareness of voter registration issues  

 
Question : Are you aware of the following: where to register, how to register to vote and 

registration requirements? 

 

Men have more awareness than women on a number of aspects though the differences are not 

large. On how to register,  (81%) of male respondents said ‘Yes’  as compared to females 

(76%); on awareness of voter registration requirements; more males are aware of this as 
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evidenced by 93% who said ‘Yes’  in comparison to 89% of female respondents who said the 

same. However, there were insignificant gender differences in awareness on where to 

register: 83% of males were aware compared to (81%) of the females.  

 

An urban/rural gap is also evident from the findings on registration issues. On knowledge 

about where to register to vote, 84% of rural respondents said they are aware of this 

compared to 78% in urban areas. On how to register to vote, over eight in ten (81%) rural 

dwellers know about this compared to 74% in urban settings. On registration requirements, 

slightly more rural folk (92%) said they know what these requirements are in comparison to 

89% of those in the urban areas. See Figure 2 below 
 

Figure 2 : Awareness of voter registration issues by place of residence 

 
Question : Are you aware of the following: where to register, how to register to vote and 

registration requirements? 

 

A provincial breakdown shows that Masvingo province boasts of the highest proportion of 

respondents who are aware of the three aspects of voter registration that were under scrutiny 

in the study;  where to register to vote (93%), registration requirements (97%), how to 

register to vote (90%). Bulawayo consists of the least proportion of respondents who are 

aware of where to vote (55%) and who know how to register (62%). Mashonaland West 

consists of the least number of respondents (83%) who are aware of registration 

requirements.  

 

Table 2 : Awareness of voter registration issues by province  

 
Where to register 

to vote  

Registration 

requirements  

How to register to 

vote  

Masvingo 93% 97% 90% 

Manicaland 91% 95% 84% 

Mashonaland Central 90% 91% 80% 

Harare 85% 88% 75% 

Bulawayo 55% 92% 62% 

Midlands 69% 92% 81% 

Mashonaland East 86% 88% 79% 

Mashonaland West 84% 83% 71% 

Matabeleland South 68% 92% 70% 
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Matabeleland North 65% 95% 80% 
Question : Are you aware of the following: where to register, how to register to vote and 

registration requirements?Yes response only  

 

 

(b)Status of Voter Registration 

 

The national picture is such that three out of four adult Zimbabweans (75%) are registered as 

voters while a quarter (25%) is not.  

 

Figure 3: Status of voter registration 

 
Question: Are you a registered voter of Zimbabwe? 

 

Figure 4 shows that significantly more rural respondents (77%) are registered as voters 

compared to their urban counterparts (69%). Although there is no significant difference; the 

gender dimension reveals that more men (77%) are registered than women (73%). 

 

Figure 4: Status of voter registration by place of residence  

 
Question: Are you a registered voter of Zimbabwe? 
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The survey data shows that Masvingo province boasts of the highest proportion of adult 

Zimbabweans who said they are registered as voters and Bulawayo has the least proportion of 

respondents who are registered as voters.  See Table 3 below. 

 

 

Table 3:  Status of voter registration by province  

 Yes No Don't know/Not sure  

Total 

Masvingo 84% 16% - 100% 

Matabeleland South 82% 18% - 100% 

Manicaland 80% 20% 1% 100% 

Mashonaland Central 77% 23% - 100% 

Matabeleland North 77% 22% 2% 100% 

Midlands 76% 23% 1% 100% 

Mashonaland East 75% 25% - 100% 

Mashonaland West 68% 32% - 100% 

Harare 67% 33% - 100% 

Bulawayo 65% 35% - 100% 

Question: Are you a registered voter of Zimbabwe? 

 

(c)Popular Mode of Voter Registration 

 

A glance at the survey data reveals that two out of five of adult Zimbabweans (40%) have  

registered to vote through the mobile registration units whereas a third (33%) have registered 

through personal visits to the  registration centres. Exactly a quarter (25%) of the survey 

respondents were either not registered or not sure if they were registered. This is captured in 

Table 4 below. 

 

Table 4: Popular mode of registration  

 Percent  

Personally visited the registration centre 33 

Registered through mobile registration units 40 

Registered through community leaders 1 

Not registered/not sure/can't remember if registered 25 

Question : If [Yes] how did you register ? 

 

More rural dwellers (43%) than urbanites (35%) have registered through mobile registration 

units while exactly a third (33%) in both urban and rural areas has registered through visiting 

voter registration centres. Figure 5 below shows that more males (35%) than females (31%) 

have registered to vote by way of personally visiting registration centres. There is no 

significant difference in terms of registration through mobile registration units with the data 

revealing a one percentage point gap between men (41%) and women (40%) who resorted to 

the use of this registration mode.  
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Figure 5: Popular mode of registration by gender  

 
Question : If [Yes] how did you register ? 

 

The data shows that Masvingo (63%) and Manicaland (60%) provinces are the only regions 

with a majority of respondents who have registered to vote through mobile units. Close to 

half (47%) in Mashonaland Central province have done so through personally visiting 

registration centres. The metropolitan province of Bulawayo consists of the highest 

proportion of respondents who are either not registered or not sure if they are registered. On 

the other hand, Harare metropolitan province has the least number of its adult inhabitants 

(27%) who have resorted to the use of mobile registration units in order to register in order to 

vote.  

 

Table 5:  Popular mode of registration by province   

 Personally 

visited the 

registration 

centre 

Registered 

through 

mobile 

registration 

units 

Registered 

through 

community 

leaders 

Not 

registered/not 

sure/can't 

remember if 

registered 

Other 

Harare 38% 27% 1% 33% 1% 

Bulawayo 22% 42% - 35% 2% 

Midlands 29% 45% 1% 24% 1% 

Masvingo 20% 63% 1% 16% - 

Mashonaland East 41% 33% 1% 25% - 

Mashonaland West 40% 28% - 31% 1% 

Mashonaland Central 47% 30% - 23% - 

Matabeleland South 33% 43% 5% 18% - 

Matabeleland North 37% 35% 5% 23% - 

Manicaland 20% 60% - 21% - 

Question : If [Yes] how did you register ? 
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(e) Preferred Mode 

 

Asked to state their preferred mode of voter registration; almost 3 out of 5 adult 

Zimbabweans (57%) said they prefer to register via mobile registration units.  

 

Table 6: Preferred mode of voter registration  

 Percent  

Personally visiting the registration centre 26 

Registering through mobile registration 57 

Registering through community leadership 4 

Other 6 

Don't know 7 

Total 100 

Question: Which mode of voter registration would you mostly prefer in Zimbabwe? 

 

More men (59%) than women (55%) prefer to register through mobile units. A 

disaggregation of data by place of residence shows that a majority in both rural (61%) and 

urban areas (51%) prefer to register through mobile registration units. A quarter (25%) of the 

respondents in rural areas prefers making personal visits to the registration centre while 

almost three out of ten (29%) urban based dwellers prefer this method. About 5% in rural 

areas prefer to be registered through the community leadership. 

 

Figure 6: Preferred mode of registration by place of residence  

 
Question: Which mode of voter registration would you mostly prefer in Zimbabwe? 

 

Majorities in seven out of the 10 provinces favour a situation whereby people register via 

mobile units. This sentiment is highest in Manicaland province where three out of four (75%) 

of the adult citizens prefer this mode of voter registration. Masvingo is in second position 

with 73% supporting mobile voter registration units.  The three provinces where less than a 

majority prefers mobile registration units are Harare (49%), Mashonaland West (46%) and 

Mashonaland Central (46%).  See Table 7 below. 
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Table 7: Preferred mode of registration by province  

 Personally 

visiting the 

registration 

centre 

Registering 

through 

mobile 

registration 

Registering 

through 

community 

leadership 

Other Don't 

know 

Harare 31% 49% 1% 10% 8% 

Bulawayo 18% 57% 2% 10% 13% 

Midlands 31% 56% 4% 2% 7% 

Masvingo 19% 73% 4% 1% 4% 

Mashonaland East 21% 62% 6% 7% 5% 

Mashonaland West 32% 46% 5% 8% 10% 

Mashonaland Central 34% 46% 6% 8% 6% 

Matabeleland South 28% 50% 12% 3% 7% 

Matabeleland North 25% 53% 3% 7% 12% 

Manicaland 16% 75% 4% 1% 5% 

Question: Which mode of voter registration would you mostly prefer in Zimbabwe? 

 

(f)Registration for Elections: Before or In between an Election? 

 

The survey data reveals that a majority of Zimbabweans prefer to register as voters just 

before an election as evidenced by 56% of the respondents who said that they registered to 

vote just prior to an election while only 12% indicated that they have done so in-between 

elections.  

Figure 7: Whether registered before an election or in between an election 

Question: When you registered to vote, did you do this anytime in between elections or just 

before an election? 

The data further reveals that majorities in both urban and rural areas prefer to register just 

before an election is due.  Zimbabweans in both rural and urban areas prefer to register as 

voters just before an election as shown by 55% and 56% in towns and cities and the 

countryside who respectively said they registered just before an election.  
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The study also sought to find out the people’s verdict on whether voter registration should be 

a continuous exercise or whether it should take place only just before an election. More than 

six in ten respondents (61%) were of the thinking that voter registration should be a 

continuous process compared to 34% who preferred it to take place only just before an 

election. About 5% of respondents could not give their opinion on the subject matter. More 

males (64%) believe that voter registration should be continuous compared to 58% of 

females.  

 

(g)Ease or Difficulty of Voter Registration 

 

Generally  adult Zimbabweans think that it is easy for someone to register as a voter with  

almost seven out of ten (69%) sharing this view; 9% felt that its neither difficult nor easy to 

do that while 11%  feel voter registration is difficult. A significant minority (13%) professed 

ignorance over the subject matter. More men (71%) than women (66%) find the process of 

voter registration ‘easy’ or ‘very easy’. Two thirds of urbanites (66%) find the voter 

registration process ‘easy’ or ‘very easy’ as compared with 71% who said the same thing in 

rural areas. However, a greater proportion of urban dwellers (16%) compared to 11% of the 

adult rural dwellers professed ignorance over the subject matter. See Figure 8. 

 

Figure 8: Ease or Difficulty of Voter Registration by POR 

 
Question: How easy or difficult is it for someone in Zimbabwe to register to vote? 

 

In all the ten administrative provinces; majorities share the view that the voter registration 

exercise is fairly ‘easy’. In Matabeleland South 4 out of 5 adult Zimbabweans (80%) share 

this view. Matabeleland North province comes second in this regard with 77% of adult 

Zimbabweans surveyed partaking this view. Close to a fifth of the respondents in the 

metropolitan province of Harare hold the view that the voter registration process is either 

‘difficult’ or ‘very difficult’. This data is captured in Table 8 below:   

 

Table 8: Ease or difficulty of voter registration by province  
 

Easy/very 

easy 

Neither easy 

nor difficult 

Difficult/very 

difficult 

Don't know   

Total 
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Matabeleland South 80% 8% 3% 8% 100% 

Matabeleland North 77% 8% 5% 10% 100% 

Mashonaland Central 75% 4% 9% 13% 100% 

Midlands 72% 7% 5% 14% 100% 

Bulawayo 71% 5% 5% 18% 100% 

Mashonaland West 70% 2% 8% 20% 100% 

Manicaland 68% 14% 9% 8% 100% 

Mashonaland East 67% 9% 11% 13% 100% 

Harare 60% 7% 19% 16% 100% 

Masvingo 62% 20% 13% 5% 100% 

Question: How easy or difficult is it for someone in Zimbabwe to register to vote? 

 

(h)Motive for Registering  

 

The feeling that one’s vote counts stands out as one of the most important things why 

Zimbabweans decide to register as voters. This sentiment is held by exactly two-thirds of the 

survey respondents; another 4% cites proximity to the voter registration centres, 6% say they 

were influenced by peers/friends/families, another 4% cite pressure from community leaders 

and a similar proportion mention influence from politicians as the reason. Yet a significant 

proportion (13%) mentioned other reasons for doing so. See Table 9. 

 

Table 9: Motive for registering  

 Percent  

My vote counts/influences policy 66 

Other 13 

Influence from peers/friends/family 6 

Proximity to the voter registration centre 4 

Influence from community leaders 4 

Influence from politicians 4 

Influence from voter educators 1 

Question: What is the most important thing that influenced (for someone registered) or 

would influence (for someone yet to register) your decision to register as a voter?  

 

On the motive of ‘my vote counts’, a small gender gap separates men (68%) from women 

(65%). Similarly, only three percentage points separate the urbanites (68% from the rural 

dwellers (65%) on this matter.  Influence from peers/ friends/family and community leaders 

is also a significant driver in rural areas as a combined total of 13% cite this as a major  issue 

that influences their decisions to  register as  voters.  

 

A provincial breakdown of survey data shows that majorities in all provinces except one 

(Masvingo - 46%) believe that their vote counts/influences policy hence their decision to 

register as voters. In Masvingo a significant proportion (11%) gets influence from community 

leaders while another significant percentage (9%) are swayed by politicians. Manicaland 
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province also records a significant proportion of adult Zimbabweans who are swayed by 

politicians in their decisions to register as voters as 8% cited this as one of the factors that 

drives them to register as voters.   

 

Table 10: Motive for registering by province   

 My vote 

counts/i

nfluence

s policy 

Proximity to 

the voter 

registration 

centre 

Influence 

from 

peers/frien

ds/family 

Influence 

from 

communi

ty leaders 

Influenc

e from 

politicia

ns 

Influenc

e from 

voter 

educator

s 

Other 

Harare 66% 4% 4% 1% 4% 2% 19% 

Bulawayo 65% 3% 8% 2% 2% 3% 17% 

Midlands 69% 4% 7% 6% 2% - 12% 

Masvingo 46% 6% 5% 11% 9% 4% 20% 

Mashonaland East 66% 9% 8% 5% 4% 1% 7% 

Mashonaland West 82% 1% 3%  3% 2% 2% 8% 

Mashonaland Central 70% 5% 9% 1% 3% - 12% 

Matabeleland South 75% 3% 5% 5% 2% 2% 8% 

Matabeleland North 73% 2% 7% 5% 2% - 12% 

Manicaland 59% 3% 11% 6% 8% 1% 12% 

Question: What is the most important thing that influenced (for someone registered) or 

would influence (for someone yet to register) your decision to register as a voter?  

 

(i)Voters’ Roll Inspection Since July 2013 Elections 

The survey sought to ascertain whether or not Zimbabweans have made an effort to inspect 

the voters’ roll since the last elections in July 2013. Only a minority (8%) have inspected the 

voters’ roll since the elections. Almost seven in ten respondents (67%) admitted that they 

have not done so during this period; while a quarter of the sampled population (25%) could 

not provide an answer to the question as they are not registered to vote.  

 

Figure 9: Inspection of the voter’s roll since July 2013  

Question:  Have you inspected the voters roll since the last elections in July 2013 to confirm 

that all your registration details are in order, or still in order? 
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There were not much significant differences in the status of the people on this issue according 

to gender, place of residence and even educational level. Participants gave several reasons 

why they have not yet gone to inspect the voters’ roll including the fact that they are not 

registered (25%), they were not aware of the inspection times (20%), they had no knowledge 

that they can inspect the voters’ roll (19%), and that they did not find time to do so (11%) 

among many other reasons. Table 9illustrates these trends. 

 

Table 11: Reasons for not inspecting the voters’ roll 

Reason Percentage 

I was not aware of the times 20 

I did not have the time 11 

I did not want to inspect 5 

The inspection centre was far 3 

I don't trust the voter's roll 1 

I am not registered 25 

I don't know that I can inspect the voter's roll 19 

I inspected voter's roll 8 

Other 10 

Question: Have you inspected the voters roll since the last elections in July 2013 to confirm 

that all your registration details are in order, or still in order? If no, why? 

(j)Perceptions of State of the Voter’s Roll 

The study also sought opinion on what adult Zimbabweans think about the voters’ roll. Asked 

for their perception on how free the voters’ roll is from duplicate and multiple entries, only 

29% of the respondents said that it was “to a large extent free” while another 24% was of the 

opinion that it was “to a small extent free”. On the other side of the coin, while 16% were of 

the view that it was “not at all free” while a large minority (in fact, a plurality) of respondents 

(31%) could not make an opinion on the subject. This suggests that the issue requires 

considerable knowledge about what a voters’ roll is and the state of its integrity.  

 

Figure 10: Perceptions of the state of the voters’ roll  

 
Question: In your opinion, to what extent is the voter’s roll free from the following: duplicate 

and multiple entries    
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An analysis by place of residence revealed that more rural respondents believe that the 

voter’s roll is “to a large extent free” (33%) compared to their urban counterparts (22%).  

 

 

Figure 11: Perceptions of the state of the voters’ roll by place of residence 

 
Question: In your opinion, to what extent is the voter’’ roll free from the following: duplicate 

and multiple entries    

 

Asked to what extent the voters’ roll is free from ineligible voters, only 26% of the 

respondents said that it was “to a large extent free”. Another 27% believed that the voters’ 

roll was to a ‘small extent” free from such anomalies, 19% said it was “not at all free” while 

close to three in ten (29%) did not have a verdict on the issue. This information is illustrated 

in Figure 12 below. 

 

Figure 12: Perceptions of the state of voters’ roll by place of residence 

 Question: In your opinion, to what extent is the voter’s roll free from the following: 

ineligible voters   

 

 

(k)Perceptions of Security of Voter Registration Information 

Respondents were also asked if voter registration information is sufficiently secure to prevent 

unauthorised access. A plurality (41%) was of the opinion that it is “somewhat secure” and 

“very secure.”   A total of 33% said that it was “not at all secure” or ‘somewhat insecure” and 
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more than a third (35%) could not give their thoughts on the subject. This information is 

summarised in Figure 13. 

 

Figure 13: Perceptions of security of voter registration information 

 
Question: In your opinion, is voter registration information (both paper and electronic 

formats) sufficiently secure to: prevent unauthorized access?    

 

Asked if voter registration is sufficiently secure ‘to protect against unauthorised alteration 

and disclosure’, 40% said it was “very secure” or ‘somewhat secure” while 24% said it was 

“somewhat insecure “and ‘not at all secure” as illustrated below. 

Figure 14: Perceptions of security of voter registration information 

 
Question: In your opinion, is voter registration information (both paper and electronic 

formats) sufficiently secure to: protect against unauthorized alteration and disclosure.  

 

(l) Views on Whether Voter Registration Should be Compulsory or 

Voluntary 

Asked if voter registration should be made compulsory or remain voluntary, an 

overwhelming 80% of the respondents opted that it remains voluntary. Only 18% of the 

respondents were of the opinion that voter registration should be made compulsory, and 2% 

of the respondents could not give an opinion on the issue. . The Figure below illustrates these 

statistics. 
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Figure 15: Voter registration -voluntary or compulsory? 

 
Question: Without registration one cannot vote, in your view, should voter registration in Zimbabwe 

remain compulsory/mandatory? 

 

Place of residence has a bearing on opinions of survey respondents on the issue, as 86% of 

those who live in urban areas believed that voter registration remain voluntary compared to 

78% of their rural counterparts. 

 

(o)Proposed Remedial Measure if Name is Omitted from Voters’ Roll 

Asked what they would do if they found out that their names were omitted from the voter’s 

roll; a plurality of the respondents (43%) indicated that they would lodge complaints through 

proper channels or procedures, 21% believed that nothing can be done about such a situation 

therefore they would not do anything if they found themselves in such circumstances. About 

5% of the respondents said they would not worry as things would be resolved given time. 

Another small proportion of respondents (2%) called for a public protest in such a situation 

while 1% said they would use their connections with influential people to get registered. 

Table 12 summarises the range of actions that respondents said they will take if they found 

out that officials have omitted their names from the voter’s roll. 

 

Table 12: Proposed remedy if name is omitted from voters’ roll 

 Percent 

Lodge complaints through proper channels or procedures 43 

Nothing, because nothing can be done 21 

Don't know 14 

Other 13 

Will not worry, things will be resolved given enough time 5 

Use connections with influential people to get registered 1 

Join in public protest 2 

Question: What, if anything, would you do if election officials omitted your name from the 

voters’ roll?    
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(p)Awareness of Voters’ Roll Complaint Making Procedure 

 

The general picture from the findings is that Zimbabweans are not aware of how to make 

complaints about voters’ roll. Asked about whether they were aware of how to make 

complaints about the voters’ roll, (77%) of the respondents said they were not aware while 

less than a quarter (23%) claimed to be aware on how to go about this. As expected, 

awareness on this matter rises with education from only 19% among those without primary 

education to 24% among completed high school rising to 60% among those with university 

education.   

 

Table 13: Awareness of voters’ roll complaint making procedure by level of education 

 No schooling Some primary Some secondary 

and high school 

Tertiary 

No 

 

82% 80% 79% 51% 

Yes 18% 19% 21% 50% 

Question: Are you aware of how to make a complaint about the voter’s roll? 

 

(q)Awareness, Possession of and Ease of Getting Voter Registration 

Requirements 

 

An overwhelming majority (92%) of respondents indicated that they are aware of 

requirements for voter registration. Possession of the documents was also very high as 90% 

of the respondents confirmed that they are in possession of such documents.  Possession of 

the documents is higher in urban (94%) than in rural areas countryside (88%). Asked how 

easy or difficult it is getting the voter registration documents, a total of 67% indicated that it 

is ‘somewhat easy” or “very easy” to do so. Only 28% said it was ‘somewhat difficult” or 

“very difficult” to do so while 4% could not form an opinion. More urban (70%) than rural 

respondents (65%) said it is “somewhat” or “very” easy to get the necessary voter registration 

documents. 

 

Figure 16: Possession of voter registration documents by place of residence 

 
Question: Are you in possession of the documents (e.g. National ID/passport) that enable 

you to register as a voter in Zimbabwe?    
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(r)Awareness of Institution Responsible for Voter Registration 

The survey also sought to find out if respondents were aware of the institution that is 

responsible for voter registration in Zimbabwe. Almost four in ten participants professed 

ignorance on this matter while slightly above half of the respondents (51%) correctly 

identified this institution as ZEC.  

  

Figure 17: Awareness of institution responsible for voter registration 

 
Question: Which institution is responsible for voter registration in Zimbabwe? 

 

Knowledge was much higher among urban respondents (57%) compared to 48% of the rural 

dwellers. Figure 18 below captures this. 

 

Figure 18: Awareness of institution responsible for voter registration by place of 

residence 

 
Question: Which institution is responsible for voter registration in Zimbabwe? 

 

An analysis by education level revealed that there is a significant difference of awareness 

between the more educated and the less educated folk in the study. For example, the level of 

awareness of the institution mandated with voter registration rises from 29% of those with no 

formal/informal schooling to 37% of those with some primary/primary complete to 53% of 
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those with some secondary/completed high school and then 93% of respondents with tertiary 

education. Table 11 summarises this trend. 

 

Table 14: Awareness of voter registration institution by level of education 

 ZEC Registrar-

General’s 

Office 

Other Don’t   

know 

No formal/informal schooling  29 % 5 % 3 % 63 % 

Some primary/primary complete  37 % 6 % 5 % 52 % 

Some secondary/ high school  53 % 9 % 2 % 36 % 

Tertiary  92 % 3 %  5 % 

Question: Which institution is responsible for voter registration in Zimbabwe? 

 

 

Section 2: Election Related Issues  

 

(a)Participation in National Elections 

 

The importance of participation in elections by a country’s citizenry cannot be 

overemphasized. The issue is particularly important in Zimbabwe in recent years because of 

the level of political intimidation and violence that characterized elections before the 

relatively peaceful harmonized elections of 31 July 2013.  Among other things, the current 

survey sought to determine the proportion of adult Zimbabweans who have ever participated 

in national elections in the past. Figure 19 is a graphic illustration of the situation at the 

national level with results showing that a majority of the adult Zimbabwean population (75%) 

has participated in elections at some point in the past.  

 

Figure 19: Ever participated in national elections 

 
Question: Have you ever participated in national, i.e., parliamentary, presidential and local 

council elections as a voter before? 
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However, level of participation differs with demographic variables such as place of residence, 

gender, province and level of education. Only a small gender difference exists between male 

(76%) and female (73%) respondents who have participated in elections. A significant 

rural/urban divide exists on this matter - more rural dwellers (78%) have participated in 

elections compared to 69% of urban residents. 

 

Concerns have been raised about women’s participation in elections given the many hurdles 

that they face such as the dangers of political violence and retrogressive patriarchal attitudes. 

As is evident in Figure 20, the current picture is such that regardless of gender, a majority has 

participated in national elections in the past. Though participation is high across gender and 

place of residence variables, the levels differ considerably. For example, proportionally, 

participation is significantly more in rural areas (78%) as compared to urban (69%), and 

among males (76%) than females (73%). 

 

Figure 20: Participation in national elections by gender place of residence 

 
Question: Have you ever participated in national, i.e., parliamentary, presidential and local 

council elections as a voter before? 

 

But how does participation in national elections look like when examined by province?  

Figure 21 answers this question. 

 

Figure 21: Participation in national elections by province 
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Question: Have you ever participated in national, i.e., parliamentary, presidential and local 

council elections as a voter before? 

 

A provincial analysis shows that Masvingo (85%) tops all the provinces in this regard, 

followed by Manicaland (80%); Mashonaland West (67%), Harare (67%) recorded the least 

proportions compared to the other provinces. The likelihood that a randomly chosen adult 

Zimbabwean has voted, at least once, in the past varies inconsistently with one’s level of 

education. While participation in elections is high across all educational levels, it is however 

lowest for those with high school (57%) and highest among those with post-secondary 

diploma (94%). See Figure 22. 

 

Figure 22: Participation in national elections by level of education  

 
Question: Have you ever participated in national, i.e., parliamentary, presidential and local 

council elections as a voter before? 

 

(b)Interest in Elections 

 

A plurality of the adult population (43%) indicated that it is “very interested” in elections and 

another 37% said it is “somewhat interested”. A total of 21% said they are either “not very 



35 

 

interested” or “not at all interested” in elections. There was also a strong correlation between 

interest in elections and the gender of respondents. Proportionally, interest in elections 

considerably varies by gender with 37% of adult Zimbabwean women compared to 48% of 

their male counterparts indicating that they are “very interested” in elections.  

 

Figure 23: Interest in elections 

 
Question: How interested would you say you are in elections? [Interviewer: read out 

options] 

 

An evaluation by location shows that interest in elections is proportionally higher in adult 

Zimbabweans living in the rural than urban areas. For example, 47% of Zimbabweans in rural 

areas in comparison to 34% in the urban areas said they are “very interested” in elections.  

 

Figure 24: Interest in elections by place of residence 

 
Question: How interested would you say you are in elections? [Interviewer: read out 

options] 

 

When examined by province as observed in Table 15 below, interest in national elections 

divides the provinces in three groups. Only majorities in Mashonaland West (52%), East 

(53%) and Central (56%) are ‘very interested” in elections, but in the remaining seven 

provinces far less than 50% of residents in each of the regions record less than 50% who are  

“very interested” in elections. Bulawayo (62%) has the least proportion of residents that 

indicated that they are interested in elections and lies at the bottom of the ladder. The second 
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group is made up of Midlands (77%), Matabeleland South (75%) and Mashonaland East 

(75%). The other six (6) provinces make up the 3rd group which is led by Matabeleland North 

(84%) and Mashonaland central (84%)  

 

Table 15: Interest in elections by province 

  
Not very interested / Not at all 

interested 

Somewhat interested 

/ Very interested 

Don't 

know 

Matabeleland North 17% 84% - 

Mashonaland Central 17% 84% - 

Mashonaland West 16% 83% - 

Manicaland 18% 83% - 

Masvingo 17% 83% - 

Mashonaland East 18% 81% - 

Matabeleland South 25% 75% - 

Harare 25% 75% - 

Midlands 23% 77% - 

Bulawayo 37% 62% 2% 

Total 21% 80% - 

Question: How interested would you say you are in elections? [Interviewer: read out 

options] 

 

(c)  Sources of Election Related Information 

 

The survey also looked at the sources of election-related information and the extent to which 

Zimbabweans have access to information related to elections in general. An overwhelming 

majority (93%) claimed that they have access to election-related information.  
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Figure 25: Main source of election-related 

information

 
Question: What is your main source of election-related information? [Interviewer: Do not 

read out options; code from responses] 

 

Asked for their main source of election-related information, a plurality (25%) said it is 

community meetings, followed by state-owned radios (12%). Voter educators from Civil 

Society Organizations (CSOs), religious leaders or gatherings’ contribution in terms of 

providing election related information is insignificant as they approach 0%.  

 

Source and Amount of Election Related and Voter Registration Information  

 

The study also sought to find out the amount of information obtained from the different 

sources on election related information. Friends, neighbors or co-workers (76%), family 

members (68%), community meetings (68%), State owned radio e.g.  Radio Zimbabwe 

(66%) and political party officials (63%) are the top five (5) sources of some information on 

elections. Voter educators from the Zimbabwe Electoral Commission (ZEC) do not appear in 

the top five and only 14% are considered to provide the public with ‘a lot’ of information 

about election matters. When asked particularly about voter education, the order of top 

sources of information in the top five changed slightly. In this regard and in descending order 

there are family members, friends, neighbors or co-workers, community meetings, political 

party officials, and chiefs or elders. ‘State owned radio stations’ disappear and are replaced 

by ‘chiefs or elders’.    
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(d)Awareness of ZEC and its Functions 

 

Awareness of ZEC  

 

The survey also asked a series of questions on the Zimbabwe Electoral Commission (ZEC). 

The first was an awareness question: “Have you ever heard of the Zimbabwe Electoral 

Commission” to which seven in ten Zimbabweans (71%) answered affirmatively. Levels of 

awareness vary by gender, place of residence, province and level of education. Being an adult 

male Zimbabwean, living in the urban areas and being better educated increase the chance of 

being aware of ZEC. Figure 26 shows levels of awareness by gender and Place of residence. 

 

Figure 26: Awareness of ZEC by gender and place of residence 

 
Question: Have you ever heard of the Zimbabwe Electoral Commission (ZEC)? 

  

According to these data, awareness of ZEC is proportionally substantially higher among adult 

male Zimbabweans (76%) when compared with their female counterparts (65%). Figure 26 

also shows that awareness of ZEC is among the urban populace (77%) as compared to the 

rural (67%). 

 

When awareness is examined by province as shown in Table 16, Manicaland sits on top of 

the ladder in terms of this wakefulness with 82% of the adult population claiming 

consciousness. The metropolitan province of Harare and Masvingo are jointly on second 

position, followed by both with 77% of respondents being aware of the institution mandated 

with the running of elections. Matabeleland North and Matabeleland South recorded the least 

proportion of people who are aware of the ZEC, with 52% and 55% respectively. Apart from 

only investigating levels of awareness of ZEC, the survey took a step further and sought to 

find out if Zimbabweans have heard about the functions of ZEC. Sixty percent (60%) of the 

adult population answered in the affirmative.  
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Table 16: Awareness of ZEC by province  

 Ever heard of ZEC 

 No Yes Total 

Manicaland 18% 82% 100% 

Harare 23% 77% 100% 

Masvingo 24% 77% 100% 

Mashonaland East 28% 72% 100% 

Bulawayo 33% 67% 100% 

Midlands 33% 67% 100% 

Mashonaland Central 33% 67% 100% 

Mashonaland West 35% 65% 100% 

Matabeleland South 45% 55% 100% 

Matabeleland North 48% 52% 100% 

Total 29% 71% 100% 

Question: Have you ever heard of the Zimbabwe Electoral Commission (ZEC)? 

 

A breakdown of data by gender shows that shows a majority of both men and women have 

heard about it. Nonetheless it is instructive to note that awareness of ZEC’s functions is 

proportionally higher among adult male Zimbabweans (65%) as compared to the female 

population (55%). This finding is consistent with the levels of general awareness of ZEC 

already highlighted in this report.  

 

Figure 27: Awareness of the functions of ZEC by gender  

 
Question: If [YES] to question 40, are you aware of the function of ZEC?  

 

Provincial breakdown of awareness of the functions of ZEC shows that less than half of the 

adult populations in Matabeleland South (47%) and North (48%) have heard about them 

before. Noteworthy in these two provinces is that the proportions of the adult populations that 

have never heard of ZEC approximately equal 50%.  
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(e)Trust in ZEC 

 

The survey also sought to find out the extent to which Zimbabweans of voting age trust the 

institution that is solely in charge of running elections in the country. Generally a plurality of 

the population (48%) trusts the institution mandated with running elections in the country. 

While close to half of the surveyed adult Zimbabweans trust ZEC, only a quarter (25%) of 

this proportion trusts it ‘a lot’. A significant proportion (39%) of Zimbabweans did not have 

enough information to comment or simply could not decide whether or not they trust it. See 

Figure 28. This trust, however, varies greatly across demographic variables. 

 

Figure 28: Trust in ZEC 

 
Question: How much do you trust ZEC? [Interviewer: read out options] 

 

Analysis of data on trust by province shows even more interesting results. Bulawayo (31%), 

Matabeleland north (33%) and South (40%) recorded the lowest proportions in terms of 

people who trust this electoral management body. Trust is highest, though slightly above 

50%, in Mashonaland East (55%) and West (54%), Manicaland (54%) and Harare (52%).  

 

(f)Views on Whether Voting Should be Compulsory or Voluntary in 

Zimbabwe 

Figure 30   reveals that an overwhelming majority of adult citizens in Zimbabwe (84%) are of 

the thinking that voting in Zimbabwe should remain voluntary rather than be made 

compulsory. An analysis by location reveals that more people in the urban areas (88%) 

compared to their rural counterparts (81%) agree with this view. 
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Figure 29: Views on whether voting should be compulsory or voluntary in Zimbabwe 

 
Question: Without registration one cannot vote, in your view, should voter registration in 

Zimbabwe remain compulsory/mandatory?  

 

(i)Awareness of Electronic Voting 

Awareness of electronic voting was very low with 81% of the respondents claiming not to 

have heard about this system. Table 17 shows that awareness of electronic voting increased 

with an increase in one’s level of education. Only 2% of those with no formal schooling have 

heard about electronic voting,3% of those with some primary school know about electronic 

voting, almost a fifth of the respondents (18%) who have heard about electronic voting have 

secondary school/high school education while an overwhelming majority of those with a 

tertiary education  have heard about electronic voting. More urban respondents (20%) 

propose that Zimbabwe should adopt electronic voting compared to rural respondents (7%). 

Table 17: Awareness of electronic voting by level of education 

 No Yes 

No formal schooling 98% 2% 

Some primary schooling 97% 3% 

Some secondary and high school 82% 18% 

Tertiary 19% 81% 

Question: Have you ever heard of electronic voting?    

(j)Perceptions of Police Presence at Polling Stations  

 

Asked how they felt about the presence of the police at the polling stations three out of five of 

adult Zimbabweans (60%) said they felt “very secure” with the presence of the police at the  

polling booths. Also (21%) of them claimed that they felt ‘somewhat secure’ with the 

presence of the police. Survey data shows some rural-urban distinctions in terms of how 

people feel regarding the presence of the police at polling stations. More people from the 

rural areas (63%) said they felt “very secure” compared to 57% from the urban areas.  
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Figure 30: Perceptions of police presence at polling stations by place of residence 

 
Question: Does the presence of the police at polling stations make you feel secure or 

insecure? 

 

Across all provinces more than 50% of the populations except for Bulawayo, Midlands, 

Masvingo and Matabeleland North said they felt “very secure” with the presence of police at 

the polling stations. Mashonaland West province had the highest proportion of respondents 

who felt ‘very secure’ with the presence of the police at polling stations. 

 

Table 18: Perceptions of police presence at polling stations by province 

 Not at all 

secure 

Somewhat 

insecure 

Somewhat 

secure 

Very 

secure 

Don't 

know 

Harare 5% 8% 17% 65% 5% 

Bulawayo 2% 18% 22% 43% 15% 

Midlands 5% 4% 31% 49% 10% 

Masvingo 1% 10% 30% 49% 11% 

Mashonaland East - 3% 18% 73% 7% 

Mashonaland West - 2% 12% 78% 8% 

Mashonaland Central 5% 2% 9% 77% 7% 

Matabeleland South 5% 7% 33% 47% 8% 

Matabeleland North 3% 10% 33% 43% 10% 

Manicaland 5% 5% 22% 56% 12% 

 Total 3% 6% 21% 60% 9% 

Question: Does the presence of the police at polling stations make you feel secure or 

insecure? 

 

(k) Assisted Voters in Zimbabwe 

 

The survey sought to find out any Zimbabwean has ever been assisted to vote. The general 

picture from the survey is such that a majority of Zimbabweans (69%) have never been 

assisted to vote. Only (5%) have been assisted to vote. Those who claimed to have been 
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assisted to do so have been aided by ZEC officials and observers. Roughly a quarter (26%) of 

the adult population has never voted before hence no assistance has ever been given to them. 

Proportionally, more men (72%) than women (66%) have never been assisted to vote and this 

is illustrated in Figure 31 below; 

 

Figure 31: Assisted voters by gender 

 
Question: Have you ever been assisted to vote? 

 

 

Conclusions 

 

As alluded to in the introductory section, the study was kind of a baseline quantitative study 

on voter registration issues in Zimbabwe. Indeed the results of the study were an eye-opener 

on many issues pertaining to voter registration and election related issues in the country.  

These findings provide an initial but solid base for stakeholders to engage on voter 

registration and election related issue in Zimbabwe. A number of issues can be distilled from 

the study and some of these are: a majority of Zimbabweans are aware of where to vote, how 

to vote and registration requirements. Most adult Zimbabweans are registered as voters; and 

do possess requisite documents for voter registration. They also feel that it is “somewhat/very 

easy” to get the documents needed for voter registration. In addition, they generally think that 

it is easy to register and voter registration programmes in Zimbabwe pass the grade and hence 

can be regarded as effective.  

 

The study shows that a plurality has registered through mobile units and this is the same 

mode of registration that a majority of Zimbabweans prefers to use in registering as voters. 

Further, a majority wants voter registration to remain voluntary; they also prefer the process 

to be continuous instead of having it taking place just before an election. Of concern though 

is that confidence in the voters’ roll not having duplicate/multiple entries and ineligible voters 

is very low. With regards to voter’s roll inspection; only a small proportion has inspected it 

since July 2013. More needs to be done in terms of making Zimbabweans know about voters’ 

roll complaint making procedures as most of them professed ignorance about how this is 

done.  
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A majority of the adult Zimbabwean population said it is interested in elections, has 

participated in elections in the past and have no qualms about police presence at polling 

stations. A small but significant proportion of the adult population has been assisted to vote in 

the past and this assistance has mainly been provided by Zimbabwe Electoral Commission 

(ZEC)/election observers and officials. 

 

Slightly more than half of the respondents are aware that the ZEC is the organisation 

responsible for voter registration in Zimbabwe. However less than half trust ZEC, the 

organisation mandated to run elections in this country. Clearly, more needs to be done in this 

regard. The survey findings also showed that knowledge of electronic voting among 

Zimbabweans is also very low. The majority claimed it has access to election-related 

information though the main sources of this information vary. The main sources of election 

related information are community meetings, state owned radio stations and party officials. 
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Appendix 1: Survey Questionnaire 

 

Survey on Voter Registration in Zimbabwe  

 

Revised – 17 February 2015 

 

 

Respondent Number Fieldworker No. Data Entry Clerk 

No. 

Field Number 

              

[Office Use Only]       

 

 

[Supervisor Use Only] 

Household back-checked?       Questionnaire checked by: PSU/EA: [Circle one]  

Yes 1  [Supervisor signature] 

  

Urban  1 

No 
2 

Rural 2 

 

 

[Interviewer: Select appropriate code for Region/Province.  Write names for District and Town/Village and EA 

number in the boxes.] 

Region/Province District            

Harare 1 Town/Village  

Bulawayo 2 EA Number  

Midlands 3 Ward  

Masvingo 4   

Mashonaland East 5   

Mashonaland West 6   

Mashonaland Central 7   

Matabeleland South 8   

Matabeleland North 9   

Manicaland 10   
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Household Selection Procedure Interviewer:  It is your job to select a random (this means any) 

household. Use a 5/5 interval pattern to select a household. If no one is at home substitute with the very 

next household.  If the interview is refused, use an interval of 5 to select a substitute household, counting 

houses on both the right and the left. 

When you find a household with someone home, please introduce yourself using the following script.  

You must learn this introduction so that you can say it exactly as it is written below. 

 

 

Good day.  My name is ____________.  I am from the Mass Public Opinion Institute (MPOI), an 

independent non-governmental research organization.  In conjuction with the Zimbabwe Electoral 

Commission (ZEC) which is the only organization that is mandated to run national elections in Zimbabwe, 

we are studying citizens’ views  on voter registration in Zimbabwe and other election-related issues. We 

would like to discuss these issues with a member of your household. Every adult (i.e. anyone 18 years or 

older) Zimbabwean citizen has an equal chance of being included in this study.  All information will be 

kept confidential. Your household has been chosen by chance.  We would like to choose an adult from 

your household.  Would you help us pick one? 

 

 

Respondent Selection Procedure 

Interviewer: Within the household, it is your job to select a random (this means any) individual.  This 

individual becomes the respondent. In addition, you are responsible for alternating interviews between 

men and women.   

 

Please tell me the names (pseudo-names only) of all males /females [select correct gender] who presently 

live in this household.  I only want the names of males/females [select correct gender]  who are citizens of 

Zimbabwe and who are 18 years and older. 

 

If this interview must be with a female, list only women’s names [pseudo names only] on  selection card.  If 

this interview is with a male, list only men’s names [pseudo names only]. List all eligible household 

members of this gender who are 18 years or older, even those not presently at home but who will return to 

the house at any time that day.  Include only citizens of Zimbabwe. 
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Take out your deck of cards with pseudo names for the respective gender. Present them face-down so that 

the names cannot be seen. Ask the person who is selecting respondents to pick any card. The person who 

corresponds to the pseudo name chosen will be the person interviewed. 

 

If the selected respondent is not the same person that you first met, repeat Introduction: 

Good day.  My name is ____________.  I am from the Mass Public Opinion Institute (MPOI), an 

independent non-governmental research organization.  In conjuction with the Zimbabwe Electoral 

Commission (ZEC) which is the only organization mandated to run national elections in Zimbabwe, we are 

studying citizens’ views  on voter registration in Zimbabwe and other election-related issues. We would 

like to discuss these issues with you. 

To ALL respondents: 

Your answers will be confidential.  They will be put together with 1200 other people we are talking to, to get 

an overall picture.  It will be impossible to pick you out from what you say, so please feel free to tell us what 

you think. This interview will take about 35 minutes. There is no penalty for refusing to participate.  Do you 

wish to proceed?  [Proceed with interview only if answer is positive]. 

[If respondent agrees to proceed, add:]  We can do this interviews in English, Shona or Ndebele]. Please, 

tell me which language you would like to use. [If interviewer does not speak selected language, then make 

an appointment for later in the day with a member of the team who speaks that language.] 

Note:  The person must give his or her informed consent by answering positively.  If participation is refused, 

thank the person and walk away from the household.  Substitute the household using an interval of  5 

households. If consent is secured, proceed with the interview. 

 

DATEINTR Day Month Year 

Date of interview [Interviewer: Enter day, month, and year]       

 

 

 

STRTIME Hour Minute 

Time interview started  [Interviewer:  Enter hour and minute, use 24 hr. 

clock] 
    

 

 

Begin Interview 
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How old are you?  [Interviewer: If respondent is aged less than 18, stop interview and use 

cards to randomly draw another respondent in the same household] 
    

 

 

Which Zimbabwean language is your home language? [Interviewer: Prompt if necessary: That is, the 

language of your group of origin.]  

English 1 Venda 8 

SiNdebele 2 Kalanga 9 

Zezuru 3 Tonga  10 

Korekore 4   

Karanga 5   

Manyika 6 Other [Specify]:  ____________________________ 95 

Ndau 7 
Don’t know 

99 
 
 
 
1. Have you ever participated in national, i.e., parliamentary, presidential and local council 

elections as a voter before? 

No 0  Yes 1 DK/Can’t Remember 
[DNR] 

99 

 
2. How interested would you say you are in elections? [Interviewer: read out options] 

Not at all 
interested 

Not very 
interested 

Somewhat 
interested 

Very interested Don’t Know [DNR] 

0 1 2 3 99 

 
3. Do you have access to election-related information? [Interviewer: Prompt if necessary: That 

is, information on issues like voter registration, candidates, campaigns, polling stations and voting 
dates etc.]  

No 0 Yes  1 

 
4. What is your MAIN source of election-related information? [Interviewer: Do not read out 

options; code from responses]  

Family members 1 

Friends, neighbors or co-workers  2 

Community meetings 3 

Political party officials 4 

Chiefs or elders 5 

Religious leaders or gatherings 6 

Voter educators from Zimbabwe Electoral Commission (ZEC)  7 

Voter educators from CSOs 8 

State-owned Newspapers e.g. The Herald 9 

Privately owned  Newspapers e.g. Daily News 10 

State owned Radio e.g.  Radio Zimbabwe 11 

State owned TV e.g. ZTV 12 

Privately owned Radio e.g. Studio 7 or Star FM 13 
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Satellite Television 14 

The Internet 15 

Social Media e.g. twitter, face book, whatsapp 16 

Mobile Phone messages 17 

Don’t have access 18 

Not sure/Don’t know  99 

Other [Specify] __________________________________________________ 95 

 
5. How much election-related information do you receive from the following sources? 

[Interviewer: read out options] 

 No 
informatio

n 

A little 
informatio

n 

A lot of 
informatio

n 

NA/Don’t 
have 

access[D
NR] 

Don’t 
know[
DNR] 

A. Family members 0 1 2 77 99 

B. Friends, neighbors or co-
workers  

0 1 2 77 99 

C. Community meetings 0 1 2 77 99 

D. Political party officials 0 1 2 77 99 

E. Chiefs or elders 0 1 2 77 99 

F. Religious leaders or 
gatherings 

0 1 2 77 99 

G. Voter educators from 
Zimbabwe Electoral 
Commission (ZEC) 

0 1 2 77 99 

H. Voter educators from CSOs 0 1 2 77 99 

I. State-owned Newspapers e.g. 
The Herald 

0 1 2 77 99 

J. Privately owned Newspapers 
e.g. Daily News 

0 1 2 77 99 

K. State owned Radio e.g.  Radio 
Zimbabwe 

0 1 2 77 99 

L. Privately owned Radio e.g. 
Studio 7 or Star FM 

0 1 2 77 99 

M. Satellite Television 0 1 2 77 99 

N. The Internet 0 1 2 77 99 

O. Social Media e.g. Twitter, 
Facebook, Whatsapp 

0 1 2 77 99 

P. Mobile Phone messages 0 1 2 77 99 

Q. State owned TV e.g. ZTV 0 1 2 77 99 

R. Other [specify] ___________  1 2   

 
6. Are you aware of the following?  

 No Yes Don’t Know/Not 
sure [DNR] 

A. Where to register to vote? 0 1 99 
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How to register to vote? 0 1 99 

Registration requirements? 0 1 99 

 

Are you a registered voter of Zimbabwe?  

No Yes Not sure/Don’t Know[DNR] 

0 1 99 

    

If [YES], how did you register? [Interviewer: do not read out options; code from responses] 

Personally visited the registration centre 1 

Registered through mobile registration units  2 

Registered through community leaders 3 

Not registered/not sure/can’t remember if registered  4 

Other (Specify) ___________________________________________ 95 

 

 Year 

When did you register to vote? [Interviewer: record year of registration, if not registered 

record ‘N/A’, if can’t remember record ‘DK’] 
_____________ 

 

When you registered to vote, did you do this anytime in between elections or just before an election? 

[Interviewer: read out options] 

In between elections 1 

Just before an election  2 

Not registered [DNR] 3 

Can’t remember [DNR] 99 

 

If you are not registered, what is the one most important reason for this? [Interviewer: do not read out 

options; code from responses] 

 

 

No national identity document (or passport)       1 

No proof of residence (letter from the local chief / landlord) / I cannot get proof of residence 2 

‘Alien’ or ‘non-citizen’ indication on identity document / I am precluded because I am an “alien” 

   

3 
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I cannot get to the offices where one does the registration 4 

I am just not interested in elections / in politics, therefore there is no point in registering 5 

I am just afraid of registering  6 

I am registered 7 

Other (Specify) _________________________________________________ 95 

DK/Not Sure 99 

 

If you are not currently registered or not sure if you are registered, but are eligible to be registered, do you think 

that you will go and register or check your registration details in order to vote in the next round of elections? 

 

No Yes  DK/Not sure [DNR] N/A 

0 1 99 77 

 

If [NO] to question 14, why? _________________________________________________________________ 

 

Which mode of voter registration would you MOSTLY prefer in Zimbabwe? [Interviewer: do not read out 

options; code from responses] 

Personally visiting the registration centre 1 

Registering through mobile registration units  2 

Registering through community leadership 3 

Other (Specify)__________________________________________ 95 

Don’t Know  99 

 

7.  How easy or difficult is it for someone in Zimbabwe to register to vote?[Interviewer probe for 
strength of opinion] 

Very easy Easy Neither easy 

nor difficult 

Difficult Very Difficult Don’t know 

[DNR] 

1 2 3 4 5 99 

 
8. What is the MOST important thing that influenced (for someone registered) or would 

influence (for someone yet to register) your decision to register as a voter? [Interviewer: do 
not read out options; code from responses] 

My vote counts/influences policy  1 

Proximity to the voter registration centre 2 

Influence from peers/friends/family 3 

Influence from community leaders  4 

Influence from politicians  5 

Influence from voter educators  6 

Other (Specify) _______________________________________________________ 95 
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9. On the whole,what is the MOST important thing that influences your decision to  vote? 
[Interviewer: do not read out options; code from responses] 

My vote counts/influences policy  1 

Proximity to the voter registration centre 2 

Influence from peers/friends/family 3 

Influence from community leaders  4 

Influence from politicians  5 

Influence from voter educators  6 

Other (Specify) _________________________________________ 95 

 
10.  On the whole, how would you rate the effectiveness of voter registration programmes in 

Zimbabwe? [Interviewer: probe for strength of opinion] 

Not at all effective Somewhat 
effective 

Effective Very Effective Don’t know 
[DNR] 

0 1 2 3 99 

 
 
 
11. How much information about VOTER REGISTRATION do you get from the following 

sources? [Interviewer: ask A-P and read out options] 

 No 
information 

A little 
information 

A lot of 
information 

N/A Don’t know 

[DNR] 

A. Family members 0 1 2 77  

99 

B. Friends, neighbors 
or co-workers  

0 1 2 77 99 

C. Community 
meetings 

0 1 2 77 99 

D. Political party 
officials 

0 1 2 77 99 

E. Chiefs or elders 0 1 2 77 99 

F. Religious leaders or 
gatherings 

0 1 2 77 99 

G. Voter educators 
from e.g. Zimbabwe 
Electoral 
Commission (ZEC )  

0 1 2 77 99 

H. Voter educators 
from CSOs 

0 1 2 77 99 

I. State-owned 
Newspapers e.g. The 
Herald 

0 1 2 77 99 

J. Privately owned  
Newspapers e.g. 
Daily News  

0 1 2 77 99 

K. State owned Radio 
e.g.  Radio 
Zimbabwe  

0 1 2 77 99 

L. Privately owned 
Radio e.g. Studio 7 
or Star FM 

0 1 2 77 99 

M. Satellite Television 0 1 2 77 99 
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N. The Internet 0 1 2 77 99 

O. Social Media e.g. 
Twitter, Facebook, 
Whatsapp 

0 1 2 77 99 

P. Mobile Phone 
messages 

0 1 2 77 99 

Q. State owned TV e.g. 
ZTV 

0 1 2 77 99 

 
12. Have you inspected the voters’ roll since the last elections in July 2013 to confirm that all 

your registration details are in order, or still in order?  

No Yes  DK [DNR] Not registered [DNR] 

0 1 99 77 

 
13. If [NO] why? [Interviewer: do not read out options; code from responses] 

I was not aware of the times 1 

I did not have the time 2 

I did not want to inspect 3 

The inspection centre was far 4 

I don’t trust the voter’s roll 5 

I am not registered  6 

I don’t  know that I can inspect the voters’ roll 7 

I inspected voter’s roll  8 

Other (Specify)___________________________________________ 95 

 

14. Which institution is responsible for voter registration in Zimbabwe? [Interviewer: do not read 
out options; code from responses] 

Zimbabwe Electoral Commission (ZEC ) 1 

Registrar General’s Office  2 

Don’t know 99 

Other (Specify) __________________________________ 95 

 

15. Without registration one cannot vote. In your view, should voter registration in Zimbabwe 
remain voluntary or made compulsory/mandatory? 

Compulsory/mandatory  Voluntary Don’t know/Not sure [DNR] 

1 2 99 

 

17.16. In your view, should voter registration in Zimbabwe be continuous (ongoing) or take 
place only as and when elections are due?  

Continuous/ongoing  1 

Just before an election (only as and when elections are due) 2 

Don’t know[DNR] 99 

 

18.17. In your view, should voting in elections in Zimbabwe remain voluntary or made 
compulsory/mandatory? 
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Compulsory/mandatory  Voluntary Don’t know/Not sure[DNR] 

1 2 99 

 
19.18. Have you ever heard of electronic voting? 

No 0 Yes 1 

 
20.19. If [Yes] to Q28, do you think Zimbabwe should adopt electronic voting? 

No Yes Has not heard  about 
electronic voting 

Don’t Know/Not sure[DNR] 

0 1 3 99 

 
21.20. What, in your opinion, is the single most important reason people fail to register to 

vote  in Zimbabwe? [Interviewer: do not read out options; code from responses] 

Administrative malfunctions 1 

Lack of financial resources  2 

Lack of technical support  3 

Lack of political drive  4 

Other Specify)__________________________________________________ 95 

 
22.21. Does  the presence of the police at polling stations make you feel secure or insecure? 

[Interviewer: probe for strength of opinion] 

Not at all secure Somewhat 
insecure 

Somewhat secure Very secure Don’t Know 
[DNR] 

0 1 2 3 99 

 

23.22. Are you aware of how to make a complaint about the voters’ roll? 

No 0 Yes 1 

 
24.23. In your opinion, to what extent is the voters’ roll free from the following? [Interviewer: 

ask A-B and probe for strength of opinion] 

 Not at all 

free  

To a small 

extent free 

To a large 

extent free  

Don’t 

know 

[DNR] 

A. Duplicate and multiple entries  0 1 3 99 

B. Ineligible voters e.g. the deceased, 
people younger than 18 years 

 

0 

 

1 

 

3 

 

99 

 
25.24. In your opinion, is voter registration information (both paper and electronic formats) 

sufficiently secure to?[Interviewer: ask A-B and probe for strength of opinion] 

 Not at all 
secure 

Somewhat 
insecure 

Somewhat 
secure 

Very 
secure 

Don’t 
Know[
DNR] 

A. Prevent unauthorised access  0 1 2 3 99 

B. Protect against unauthorised 
alteration or disclosure 

0 1 2 3 99 

 

26.25. What, if anything, would you do if election officials omitted your name from the voters’ 
roll? [Interviewer: do not read out options; code from responses] 

Will not worry, things will be resolved given enough time               1 
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Lodge complaints through proper channels or procedures               2 

Use connections with influental people to get registered                3 

Offer tip or bribe to get registered                4 

Join in public protest               5 

Nothing,because nothing can be done               6 

Don’t Know               99 

Other (Specify)_________________________________________________              95 

 
27.26. Are you aware of the documents that are needed to enable you to register as a voter in 

Zimbabwe? 

No 0 

Yes  1 

Don’t Know/Not Sure [DNR] 99 

 
 
28.27. If [YES] to question 36, kindly name two such documents that enable you to register as 

a voter [Interviewer record N/A if respondent is not aware of the documents on question 36] 

a) ____________________________________________________ 

b) ____________________________________________________ 

 

29.28. Are you in possession of the documents (e.g., National ID/Passport) that enable you to 
register as a voter in Zimbabwe?  

 
No 0 

Yes  1 

N/A 77 

Don’t Know/Not Sure [DNR] 99 

 

30.29. How easy or difficult is it to get the required voter registration documents? [Interviewer: 
probe for strength of opinion] 

Very difficult Somewhat difficult Somewhat easy Very easy Don’t Know 

[DNR] 

1 2 3 4 99 

 
31.30. Have you ever heard of the Zimbabwe Electoral Commission (ZEC)? 

No 0 

Yes  1 

 
32.31. If [YES] to question 40, are you aware of the function of ZEC?  

No 0 

Yes  1 

Never heard of ZEC 2 

Don’t Know/Not Sure [DNR] 99 

 
33.32. How much do you trust ZEC? [Interviewer: read out options] 

Not at all Just a little Somewhat A lot DK/HHE [DNR] 

 

0 1 2 3 99 

 
 
34.33. Have you ever been assisted to vote? 
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No 0 

Yes  1 

Never voted in the past [DNR] 2 

 
35.34. If [YES] to question 43, who assisted you to vote? [Interviewer: do not read out options; 

code from responses] 

A community leader e.g. traditional leader 1 

A friend/relative 2 

ZEC/Election official or observer 3 

The Police  4 

Police in conjunction with ZEC official/observer  5 

Political party officials  6 

N/A/Has never been assisted to vote/voted 77 

Other (Specify)____________________________________________ 95 

Don’t Know/Not Sure/Can’t remember[DNR] 99 

 
36.35. How much trust do you have in election results in Zimbabwe? [Interviewer: read out 

options] 

Not at all Just a little Somewhat A lot Don’t Know/Not Sure 

[DNR] 

0 1 2 3 99 

 

37.36. Respondent's gender [Don’t ask. Just fill in gender of respondent] 

Male 1 

Female 2 

 

38.37. What is the highest level of education you have completed? [Interviewer: do not read out 
options; code from responses] 

No formal schooling 0 Some secondary school 4 Some university 8 

Informal schooling only 1 Secondary school completed 5 University completed 9 

Some primary schooling 2 High schooling 6 Post graduate  10 

Primary school completed 3 Post –secondary diploma 7 Don’t know  99 

 

39.38. Respondent’s race? 

Black / African 1 South Asian (Indian, Pakistani, etc.) 5 

White / European origin 2 East Asian (Chinese, Korean, Indonesian, etc.) 6 

Coloured / Mixed race 3 Other (Specify):  _____________________ 95 

Arab / Lebanese / North African 4   

 

 

40.39. Just one more question: Who do you think sent us to do this interview? [Do not read 
options. Code from response.] 

No one 0 

Government 

The Government  1 

Local Government 4 

President’s Office 5 
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Parliament / National Assembly 6 

ZIMSTATS 7 

National Intelligence Organisation (CIO) 8 

Education or Social Affairs Department 9 

Tax or Finance Department / Ministry 10 

Health Department / Ministry 11 

Other Government Department / Ministry 12 

Zimbabwe Electoral Commission (ZEC) 13 

National Planning Commission 14 

Public Utility Company e.g. ZESA 15 

Private 

Non-Governmental Organisation (NGO) 16 

Political Party / Politicians 17 

Research Company / Organization / Programme  18 

Newspapers / Media 19 

University / School / College 20 

Private company 21 

International Organization e.g. United Nations 22 

Religious Organization 23 

Other (specify):  95 

Refused to answer 98 

Don’t know 99 

 

 Hour  Minutes 

ENDTIME. Time interview ended  [Interviewer:  Enter hour and minute, 

use 24 hr. clock] 

        

 

INTERVIEWER: I hereby certify that this interview was conducted in accordance with 

instructions received during training.  All responses recorded here are those of the 

respondent who was chosen by the appropriate selection method. 

Interviewer 

Signature________________________________________________________________________ 

SUPERVISOR: I hereby certify that this interview was conducted in accordance with 

instructions given to interviewers during training.  All responses have been checked for 

completeness and accuracy.  

 

Supervisor Signature 

_________________________________________________________________________________ 

 

 


